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Welcome to
ICARE RX Pharmacy!

Thank you for choosing us as your pharmacy
provider and allowing us the opportunity to provide
you quality personal care! Our highly experienced
and dedicated pharmacy team is excited 1o work
with you and are ready to make sure all of your
needs are met.

This package includes:

New Patient and Pharmacy Information
Enrollment Form

Noftice of Privacy Practices

Patient's Rights and Responsibilities
Patient FAQ

Satisfaction Survey
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Patient Services:

Assist with enrollment into Patient Assistance programs
Free Sync of Meds

Adherence and compliance support

Assistance with prior authorizations and appeals

Blister packaging to increase compliance

Free HIV/HEP C Testing through our frusted partners
Dedicated Care Representative

24/7 access to specialty trained pharmacists

Client Outreach Program

Free Medication delivery customized to meet your needs and
preferences

Counseling for new medication, existing medication and
medication interactions

MTM available

Pharmacy Information:
ICARE RX Pharmacy
14447 Country Walk Dr
Miami FL 33186-8104

Phone Number: 305-251-7414
Fax Number: 305-251-3878

Hours of Operation: M-F 9am to 5pm
Our pharmacy is closed on: New Year's Day, Memorial Day, 4th
of July Day, Labor Day, Thanksgiving Day and Christmas Day



*To fill out this form online, please scan the QR code.

iCP iCARE Rx

: CLINIC NAME: |:| 340B Regular DPREP/STD

FAX OR ESCRIPT ALL PRESCRIPTIONS TO | TODAY'S DATE: 3408 Eligible: |_|Yes Q No
iCARE RX, LLC DELIVERY INFORMATION (REQUIRED) PCP:

14447 Country Walk Dr | Miami, FL 33186 Q Patient’s Address (See Address information under PATIENT DEMOGRAPHICS Section)

Toll Free Phone & Fax: 888-606-7471 [] Other Address:

Email: icarerx@340bpharm.com CURRENT PHARMACY INFORMATION | Pharmacy: Phone: Fax:
PATIENT DEMOGRAPHICS (REQUIRED) Address:

Last Name: First Name: Middle Name:

Preffered Name: Birth Date: Pronouns:

Sex (check one): |:| Male |:| Female Gender Identity: |:|Ma|e |:| Female I:lTransgender I:l Other

Street Address: P.O. Box: City, State, Zip:

Email Address (if available): Phone Number: Emergency Contact: Emergency Contact Phone:

*Please attach copy of driver’s license or photo ID front and back as well as Insurance Cards front and back (Including prescription benefits)”

Policy Insurance: Patient ID: Rx Group Number:

PCN: BIN: Subscriber's Name:

Patient Relationship to Subscriber (check one): |:|Se|f DS pouse |:|Chi|d gOther: D Check to Indicate Front/Back of Insurance Card is Attached
PATIENT CLINICALS (REQUIRED) l *Please send additional sheet if needed for complete medication list

Patient’s Diagnosis [include ICD-10 on this form or ERX]:

Patient’s Other Medical Conditions: [ ]No other medical conditions

Any Known Allergies or Sensitivities: I:l No known allergies

Pertinent Medical History: I:l No additional information

Is patient able to self-administer the medication prescribed? |:|Yes |:|No If “No”, provide details:

Other Medications Including OTCs & Supplements Dose, Route, Frequency Diagnosis

PATIENT CLINICALS (Optional)

PrEP: Date of last negative result: HIV: Current CD4 (T-cell) count: HIV: Resistance test result:
HIV: Date of last positive result: HIV: Current viral load: HCV: Current viral load:
HCV: Genotype: HCV: [-28B: HCV: Liver Fibrosis:

*SIGNATURE REQUIRED IF the Prescription is being delivered to the delivery address noted on this form™ BY SIGNING BELOW, | AUTHORIZE ICARE RX PHARMACY TO CONTACT MY

| AUTHORIZE THE PHARMACY TO DELIVER TO THE DELIVERY ADDRESS NOTED PRESENTPHARMACY AND TRANSFERALL PRESCRIPTIONS TO BE FILLED.
ON THIS FORM.

Patient/Guardian/Healthcare Provider Signature: Date: Patient/Guardian Signature: Date:
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We Care About Your Privacy
Notice of Privacy Practices and Patient’s Rights

To Our Patients:

The privacy of your medical information is important to us.

We understand that your medical information is personal and we are
committed to protecting it. We create a record of the care and services
you receive at your organization. We need this record to provide you with
quality care and to comply with certain legal requirements. This notice
will tell you about the ways we may use and share medical information
about you. We also describe your rights and certain duties regarding this
use and disclosure of medical information.

Questions & Complaints

If you have any questions about this notice, please ask the receptionist
to speak to our Privacy Officer. If you think that we may have violated
your privacy rights, you may speak with our Privacy Officer and submit a
written complaint. To take either action, please inform the receptionist
that you wish to contact the Privacy Officer or request a complaint
form. You may submit a written complaint to the U.S. Department and
Health and Human Services; we will provide you with the address to file
your complaint. We will not retaliate in any way if you choose to file a
complaint,

° I iCARE Rx
PHARMACY



Notice of Privacy Practices

THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND DISCLOSED AND HOW
YOU CAN GET ACCESS TO THIS INFORMATION. PLEASE REVIEW THIS NOTICE CAREFULLY.

Your health record contains personal information about you and your health. This information about you
that may identify you and that relates to your past, present or future physical or mental health or condition
and related health care services is referred to as Protected Health Information (“PHI™). This Notice of
Privacy Practices describes how we may use and disclose your PHI in accordance with applicable law,
including the Health Insurance Portability and Accountability Act (“HIPAA"), regulations promulgated
under HIPAA including the HIPAA Privacy and Security Rules, and the NASW Code of Ethics. It also
describes your rights regarding how you may gain access to and control your PHI.

We are required by law to maintain the privacy of PHI and to provide you with notice of our legal duties
and privacy practices with respect to PHI. We are required to abide by the terms of this Notice of Privacy
Practices. We reserve the right to change the terms of our Notice of Privacy Practices at any fime. Any
new Notice of Privacy Practices will be effective for all PHI that we maintain at that tfime. We will provide
you with a copy of the revised Notice of Privacy Practices by posting a copy on our website, sending a
copy to you in the mail upon request or providing one to you at your next appointment.

HOW WE MAY USE AND DISCLOSE HEALTH INFORMATION ABOUT YOU

For Treatment. Your PHI may be used and disclosed by those who are involved in your care for the purpose
of providing, coordinating, or managing your health care treatment and related services. This includes
consultation with clinical supervisors or other treatment tfeam members. We may disclose PHI to any other
consultant only with your authorization.

For Payment. We may use and disclose PHI so that we ran receive payment for the tfreatment services
provided to you. This will only be done with your authorization. Examples of payment-related activities are:
making a determination of eligibility or coverage for insurance benefits, processing claims with your
insurance company, reviewing services provided to you to determine medical necessity, or undertaking
utilization review activities. If it becomes necessary to use collection processes due to lack of payment for
services, we will only disclose the minimum amount of PHI necessary for purposes of collection.

For Health Care Operations. We may use or disclose, as needed, your PHI in order to support our business
activities including, but not limited to, quality assessment activities, employee review activities, licensing,
and conducting or arranging for other business activities. For example, we may share your PHI with third
parties that perform various business activities (e.g., billing or typing services) provided we have a written
contract with the business that requires it to safeguard the privacy of your PHI. For training or teaching
purposes PHI will be disclosed only with your authorization.

Required by Law. Under the law, we must disclose your PHI to you upon your request. In addition, we must
make disclosures to the Secretary of the Department of Health and Human Services for the purpose of
investigating or determining our compliance with the requirements of the Privacy Rule.

Without Authorization. Following is a list of the categories of uses and disclosures permitted by HIPAA
without an authorization. Applicable law and ethical standards permit us to disclose information about you
without your authorization only in a limited number of situations.

Child Abuse or Neglect. We may disclose your PHI to a state or local agency that is authorized by law to
receive reports of child abuse or neglect.

Judicial and Administrative Proceedings. We may disclose your PHI pursuant to a subpoena (with your
written consent), court order, administrative order or similar process.

continued on next page



Deceased Patients. We may disclose PHI regarding deceased patients as mandated by state law, or to a
family member or friend that was involved in your care or payment for care prior to death, based on your
prior consent. A release of information regarding deceased patients may be limited to an executor or
administrator of a deceased person’s estate or the person identified as next-of-kin. PHI of persons that have
been deceased for more than fifty (50) years is not protected under HIPAA.

Medical Emergencies. We may use or disclose your PHI in a medical emergency situation to medical
personnel only in order to prevent serious harm. Our staff will try to provide you a copy of this notice as soon as
reasonably practicable after the resolution of the emergency.

Family Involvement in Care. We may disclose information to close family members or friends directly involved
in your freatment based on your consent or as necessary to prevent serious harm.

Health Oversight. If required, we may disclose PHI to a health oversight agency for activities authorized by
law, such as audits, investigations, and inspections. Oversight agencies seeking this information include
government agencies and organizations that provide financial assistance to the program (such as third-party
payers based on your prior consent) and peer review organizations performing utilization and quality control.

Law Enforcement. We may disclose PHI to a law enforcement official as required by law, in compliance with a
subpoena (with your written consent), court order, administrative order or similar document, for the purpose of
identifying a suspect, material witness or missing person, in connection with the victim of a crime, in
connection with a deceased person, in connection with the reporting of a crime in an emergency, orin
connection with a crime on the premises.

Specialized Government Functions. We may review requests from U.S. military command authorities if you
have served as a member of the armed forces, authorized officials for national security and intelligence
reasons and to the Department of State for medical suitability determinations, and disclose your PHI based on
your writften consent, mandatory disclosure laws and the need to prevent serious harm.

Public Hedlth. If required, we may use or disclose your PHI for mandatory public health activities to a public
health authority authorized by law to collect or receive such information for the purpose of preventing or
controlling disease, injury, or disability, or if directed by a public health authority, to a government agency
that is collaborating with that public health authority.

Public Safety. We may disclose your PHI if necessary to prevent or lessen a serious and imminent threat to the
health or safety of a person or the public. If information is disclosed to prevent or lessen a serious threat it will
be disclosed to a person or persons reasonably able to prevent or lessen the threat, including the target of the
threat.

Research. PHI may only be disclosed after a special approval process or with your authorization.

Verbal Permission. We may also use or disclose your information to family members that are directly involved
in your treatment with your verbal permission.

With Authorization. Uses and disclosures not specifically permitted by applicable law will be made only with
your writften authorization, which may be revoked at any time, except to the extent that we have already
made a use or disclosure based upon your authorization. The following uses and disclosures will be made only
with your written authorization: (i) most uses and disclosures of psychotherapy notes which are separated from
the rest of your medical record; (i) most uses and disclosures of PHI for marketing purposes, including
subsidized treatment communications; (iii) disclosures that constitute a sale of PHI; and (iv) other uses and
disclosures not described in this Notice of Privacy Practices.

continued on next page



Right of Access to Inspect and Copy. You have the right, which may be restricted only in exceptional
circumstances, to inspect and copy PHI that is maintained in a “designated record set”. A designated
record set contains mental health/medical and billing records and any other records that are used to make
decisions about your care. Your right to inspect and copy PHI will be restricted only in those situations where
there is compelling evidence that access would cause serious harm to you or if the information is contained
in separately maintained psychotherapy notes. We may charge a reasonable, cost-based fee for copies. If
your records are maintained electronically, you may also request an electronic copy of your PHI. You may
also request that a copy of your PHI be provided to another person.

Right to Amend. If you feel that the PHI we have about you is incorrect orincomplete, you may ask us to
amend the information although we are not required to agree to the amendment. If we deny your request
for amendment, you have the right to file a statement of disagreement with us. We may prepare a rebuttal
to your statement and will provide you with a copy. Please contact the Privacy Officer if you have any
questions.

Right to an Accounting of Disclosures. You have the right to request an accounting of certain of the
disclosures that we make of your PHI. We may charge you a reasonable fee if you request more than one
accounting in any 12-month period.

Right to Request Restrictions. You have the right to request a restriction or limitation on the use or disclosure of
your PHI for treatment, payment, or health care operations. We are not required to agree to your request
unless the request is to restrict disclosure of PHI to a health plan for purposes of carrying out payment or
health care operations, and the PHI pertains to a health care item or service that you paid for out of pocket.
In that case, we are required to honor your request for a restriction.

Right to Request Confidential Communication. You have the right to request that we communicate with you
about health matters in a certain way or at a certain location. We will accommodate reasonable requests.
We may require information regarding how payment will be handled or specification of an alternative
address or other method of contact as a condition for accommodating your request. We will not ask you for
an explanation of why you are making the request.

Breach Notification. If there is a breach of unsecured PHI concerning you, we may be required to notify you
of this breach, including what happened and what you can do to protect yourself.

Right to a Copy of this Notice. You have the right to a copy of this notice.

COMPLAINTS
If you believe we have violated your privacy rights, you have the right to file a complaint in writing with our
Privacy Officer. We will not retaliate against you for filing a complaint.

Chris Wakefield, Privacy Officer
1193 Beechwood Blvd
Pittsburgh, PA 15206
cwakefield@340bpharm.com



PATIENT RIGHTS & RESPONSIBILITIES

As our patient, you have the RIGHT to:

e Have personal health information shared with the patient management
program only in accordance with state and federal law

e |dentify the program'’s staff members, including their job title, and to speak
with a staff member's supervisor if requested

e Speak to a health professional
e Receive information about the specialty patient management program

e Decline participation, or disenroll, at any point in time

As our patient, you have the RESPONSIBILITY to:

e Give accurate clinical and contact information and to notify the
specialty patient management program of changes in this information

e Notify the treating prescriber of participation in the services provided by
the pharmacy, such as the specialty patient management program

iCARE Rx
PHARMACY




Patient FAQ

Why ICARE RX Pharmacy (“ICARE RX")?

ICARE RX Pharmacy (“ICARE RX") fills prescriptions for complex, higher-cost drugs as well as offers retail
pharmacy services. ICARE RX works with your doctor and your health insurance company to ensure that
you have access to the right drug and that it is covered by your insurance if possible. We can even find
out if financial assistance is available that can reduce your costs for the medications.

How will | know if my drugs are covered by insurance?

ICARE RX Pharmacy (“ICARE RX") will coordinate with your provider and your insurance company. Many
specialty drugs require prior authorization which means that the insurance company needs
documentation before they will cover a higher cost drug. ICARE RX will notify you as soon as possible
about the results of this process.

What support will ICARE RX Pharmacy offer me?

e Monthly wellness check with a review of any questions or concerns you may have about your
medication

e Refill Reminders
Available pharmacists to speak with you

How do | place an order?

e Your medical provider sends us, by fax or e-scribe, your prescription order along with your contact
information
e |f your medical provider issues you a paper prescription order, you can bring it directly to us

How can | obtain a refill?

e We will call you before your medication runs out to set up a new delivery
¢ |f your medication refills run out, we will contact your provider to request more refills.
e If we cannot reach your provider, we will call you

How do | access medications in case of an emergency or disaster?

For a medical emergency, please dial 211 immediately

In case of a disaster, call your servicing pharmacy location.

Our sister pharmacies located in different states will be on hand to help in any way

If our out of state Pharmacy cannot help, we will make every attempt to help you find a local
pharmacy that can

How can | check on prescription status?

Call your servicing pharmacy location

Where can I find infformation on prescription substitutions?
Call your servicing pharmacy location

How do | transfer a prescription to another pharmacy?

Call us at your servicing pharmacy location or have the new pharmacy contact us

continued on next page



How can | obtain medications not available at the pharmacy?

e Your medication will be ordered for next day pick up or shipment
¢ |f the medication is urgently needed, the pharmacy staff will attempt to locate it at another local
pharmacy

How should | handle medication recalls?

e Don't panic — most drug recalls are for minor issues

e Get Educated - visit the FDA website. You can sign up to receive alerts on product recalls and market
withdraws

e We will contact your prescriber, your clinic and you directly if the recall is classified as a Class | Recall
(has serious health consequences)

e Play it Safe - If you notice anything unusual with a medication such as tampering, odd smelling or
contamination, notify us at your servicing pharmacy location immediately

e Safely discard recalled drugs - follow our how to dispose medication instructions below

e Call your doctor

How should | dispose of medications?

Follow the disposal instructions found on the drug label or patient information sheet
Never flush prescription drugs down the toilet unless specifically instructed

Take advantage of local community sponsored drug take back programs

If no disposal instructions or take back programs available:

Take medication out of its original container

Mix it with an undesirable substance (used coffee grounds, kitty litter, dirt)

Place in a sealable bag, empty can or leak-proof container

Throw away

How should | handle adverse reactions?

e |f you suspect an adverse reaction to your medication, review the medication’s packaging and
contact your doctor, clinic, or our pharmacy at your servicing pharmacy location

e Do not suddenly stop your medication unless you suffer an acute serious problem For a medical
emergency, please dial 911 immediately

How should | handle a missed treatment or delivery?
e |f you do not receive your order on schedule, please call us immediately at your servicing pharmacy
location
e If you missed a dose and it is close to your next dose time, skip the missed dose and go back to your
normal fime. Do not take two doses at the same time.

How do | report any concerns or errors?

Patients seeking to contact the pharmacy to file a grievance or complaint may do so by calling our
corporate offices (855) 566-3710 or your servicing pharmacy'’'s State Board of Pharmacy:

Maryland State Board of Pharmacy (410) 764-4755
Florida State Board of Pharmacy (850) 245-4474
New York State Board of Pharmacy (518) 474-3817

California State Board of Pharmacy (916) 574-7900
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